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University of East-West Medicine

University of East-West Medicine
595 Lawrence Expressway
Sunnyvale, CA 94085

Phone: 408-733-1878
FAX: 408-636-7705
email: info@uewm.edu

Student Services
It is the mission of the Student Services Office to provide assistance and services to students in a safe
and enjoyable environment so that they may be able to successfully realize their educational goals.
As a part of our commitment to the students of the UEWM, we have prepared this resource
Handbook in hopes that we can make your stay at the UEWM and our community pleasant and
fulfilling as you work hard to complete your education.
Read the University Catalog
This handbook is not a substitute for the University Catalog. For all academic policies, please refer to
the Catalog which can be found on the UEWM website. This handbook discusses more practical
matters related to the campus and the community as additional resources to you as residents and to
international students on campus.

Title IX, Discrimination, Financial Aid
The Director of Student Services is the point person for information, concerns or issues of
discrimination, sexual harassment, safety, and information about financial aid. The office of student
services is on the 2nd floor near the back staircase. Victoria Labrador can be reached on campus at
408-733-1878, extension 198.
Utilize your college services. The University offers several services to assist students with special
interests and needs:

Admissions Assistance
Both the Admissions Advisor in Admissions and the Registrar are trained and available to provide
individual assistance to incoming students. For DAOM students, the Admissions staff will arrange for
you to meet with the DAOM Dean and office staff as well for more in-depth admissions policies and
information about the program.

Career Assistance
Career services for the MSTCM students consists of the following: 1) Handouts are
available from the Student Services office and Library for tips on how to write an effective
resume, and tips for job interviewing. 2) For both programs, unsolicited job announcements are
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posted on the Information Board on the second floor. 3) DAOM unsolicited job announcements are
also emailed to current students and recent graduates. The University does not guarantee job
placement.

Computer Facilities
Most students bring their own laptops or other devices to the campus for use these days. But
computer stations are available in the library, and Internet access is available on campus. Printing is
available in the library.

New Student Orientation
Each semester, the UEWM offers an orientation to new students in the MSTCM program. Students
are provided information on all university services, policies, student rights and
responsibilities, academic and student services, etc. DAOM, Tuina and Tai Chi MS
students receive personal one-on-one orientation to the program and University by the
program staff.

International Student Services
Qualified, experienced staff provides information and assistance regarding all requirements, including
visa status, SEVIS, accommodations TOEFL to international students. The Admissions office can direct
students to the appropriate services. Additionally, the Registrar’s Office and Academic advisors can
provide guidance. The PDSO for UEWM is located at extension 115.

Health Services and Insurance
UEWM students receive a discounted rate at the UEWM Medical Clinic located on campus for both
acupuncture treatment and herbal prescriptions. All students are required to carry health insurance.
See the section on health insurance in this Handbook for more information.

Parking
There is free parking within the University complex parking lot. When overflow parking is needed,
students may park next door at the Residence Inn. But enter the lot through the second driveway,
NOT past the office in the first driveway, and park only along the fence that parallels Lawrence
Expressway – nowhere else. Exit the same way you enter that lot. We are grateful for the cooperation
of the Residence Inn.

Student Governance
The student body is invited to participate in occasional Town Hall meetings to discuss
issues of concern or interest, and students often are the organizers of those meetings.
Otherwise, there is no formal governance organization for students. However, if students
in either DAOM or MSTCM decide they would like more formal
student organization, all that is needed is a request to the President in writing
indicating what the plan is and
Who is involved? Because the students body consists mostly of older working
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Adults, the University does not force more traditional student activities on
The students. We expect students to inform us about what they would like on campus.

Student Center/Cafeteria
The student center/cafeteria provides a place to meet with friends, study, prepare meals, use the
vending machines, watch TV, or play pool or ping pong.

University Service Offices
st

Admissions – 1 floor, off the lobby. Sharon Zhou, Director. Ext. 134
Student Services/Financial Aid – 2nd floor near the back staircase, Victoria Labrador. Ext. 198
Finance - 1st floor, Manager Fiona Shum. Ext 135
Registrar’s Office/PDSO – 1st floor, Qian (Belinda) Zhao, Registrar. Ext. 115
Dean, MSTCM – William Hong, Ext 147/123
Dean, DAOM – Dr. Isaac Haynes. Ext. 124;
DAOM Academic Adviser and Office Coordinator, 2n floor – Bei Liu. Ext. 124
Library – 1st floor – Librarian, G
 areth Scott. Ext. 102
nd
Vice President, 2 floor - Organizational Development – Richard Friberg, Ext. 116
Vice President, 2nd floor - Academic & Student Affairs – Open.
President, 2nd floor – Dr.Ying Qiu Wang Ext. 132
IT Services, 1st floor – Bishwash Lohani (Bish). Ext, 150
Safety Officer and Instructional Support, 1st floor, Bishwash Lohani, Ext, 150
Human Resources Coordinator, 1st floor in Admissions Office – Sharon Zhou, Ext 134.
Facilities, 1st floor – facilities@uewm.edu Ext.109
UEWM Teaching Clinic, 1st floor in back of building – Director, Dr. Sally Sun. Ext 112.
Lost and Found, 1st floor, see Admissions Office
-

International Students

We welcome International Students the UEWM. Some information about the United States follows.
U.S. Culture
This information is meant to provide some generalities about American culture for our international
students.
Independence
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The United States was founded by people who valued independence. This “independent spirit” is still
evident in this culture. Americans believe that they are responsible for their own destinies. Being
self-reliant is considered more important than relying on family and friends. Many people from the
U.S. believe that individuals reach maturity at age 18 and should be ready to make independent
decisions. Privacy is valued for many of the same reasons. Even among members of a family, issues
such as money, marriage, and career decisions may not be discussed out of respect for a person’s
privacy.
Race, Ethnicity and Gender
Santa Clara County, like the rest of the “Bay Area” is diverse, with roughly 1/3 of the citizens
Hispanic/Latino, 1/3 Asian, and1/3 Caucasians. U.S. citizens believe that all people are equal – race,
color, religion, ethnicity, class, gender and sexual orientation are unimportant to our value as human
beings. Words like “tolerance” and “appreciation” are words that we might use to describe our
relationship with people different from ourselves. For this reason, racist and sexist jokes and
comments are not tolerated in many social and business settings. In fact, people who make such
comments could lose their jobs.
However, despite these principles, many inequalities still exist in the U.S. You might hear people
make negative comments about other groups. You might even experience discrimination because
you are an international student. If this happens to you and you wish to talk about it, come to the
Student Services Office or contact the police if you feel threatened. An
advisor who is familiar with these issues will try to understand the
situation and make some suggestions for dealing with it.
Many international students have seen American movies, many of which
portray black communities as violent and poor and portray American
women and men as having many sexual partners. These are stereotypes
in U.S. films. Just remember that many people do not fit the stereotypes
in these movies.
For detailed regulations governing F-1 students, check the Catalog and see Belinda, the PDSO, ext.
115.

Health I nsurance
A health-insurance plan is mandatory for all international students. An
international student may use the health insurance plan contracted by
the UEWM and pay the insurance fee at registration or provide
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evidence of outside insurance in order to be waived of the UEWM contracted plan. UEWM currently
use International Medical Group for medical insurance coverage for students who do have their own
plan. Students purchase coverage by the semester. All students can purchase student health
insurance offered through a 3rd party. Students must purchase malpractice insurance once clinic
practice begins.
The fee for insurance is billed at registration and covers the period of the semester only. Coverage
must be purchased each semester.
Other Benefits
As a UEWM student you also have access to acupuncture visits, at the cost of $15 per visit, exclusively
provided by the East West Medical Clinic. These visits are not an insured benefit offered by insurance
plan provided by the school; therefore, you must show your UEWM student ID card at the time of
your appointment.

Zero Tolerance Policies
University Policies Regarding Alcohol, Drugs, and Weapons on Campus

The policies below apply to all students and guests of the University.
ALCOHOL and DRUGS POLICY
The possession and/or consumption of alcoholic beverages or any controlled substance by students is
prohibited at any time or for any purpose on campus and is subject to the penalties proposed by
state law and university policies. Failure to observe this policy may result in suspension or expulsion
as well as prosecution through the United States court system.
WEAPONS POLICY
The possession, storage or use of firearms, explosives of any type (including fireworks), chemicals
or weapons of any sort is not permitted any place on campus. The term "weapon" means firearms,
explosives, metal knuckles, knives with blades more than 3 inches long, or any other instrument,
including the use of a fake or toy gun, brandishing a pocket knife, or a hand held under clothing to
simulate a weapon. Any item that is furnished as a weapon will be treated as a violation of College
policy and the student(s) involved may be subject to suspension or expulsion as well as prosecution
through the United States court system.

Security Off-Campus
The following information has been prepared by the Santa Clara
County Sheriff’s Office for your protection, so you will not take
unnecessary risks. By taking a few simple precautions, you can
reduce the risk to yourself, and discourage those who commit
crimes.
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Be Prepared
➢ Always be alert and aware of the people around you.
➢ Educate yourself concerning prevention tactics.
➢ Be aware of locations and situations that would make you vulnerable to crime, such as
alleyways and dark parking lots.
Street Precautions
➢ Be alert to your surroundings and the people around you – especially if you are alone or
when it is dark.
➢ Travel with a friend when possible.
➢ Stay in well-lighted areas as much as possible.
➢ Walk close to the curb. Avoid doorways, bushes and alleys where someone could hide.
➢ Walk confidently and at a steady pace.
➢ Make eye contact with people when walking.
➢ Do not respond to conversation from strangers on the street – continue walking.
➢ If you carry a purse, carry it securely between your arm and your body. Although a
purse-snatcher’s intent is to steal the purse, your personal safety may depend on not clinging
to it.
Car Safety
➢
➢
➢
➢
➢
➢

Always lock car doors after entering or leaving your car.
Park in well-lighted areas.
Have your car keys in your hand so you don’t have to linger before entering your car.
Check the back seat before entering your car.
If you think you are being followed, drive to a public place or a police or sheriff’s station.
If your car breaks down, open the hood and attach a white cloth to the car antenna. If
someone stops to help, stay in your locked car and ask them to call the police or sheriff or a
tow truck service.
➢ Don’t stop to aid motorists stopped on the side of the road. Go to phone and request help for
them.
Bicycle Rules
There are specific rules and regulations regarding riding a bicycle, BE SURE to inform yourself about
these rules before riding a bike through the Department of Motor Vehicle (DMV) website at:
http://www.dmv.ca.gov/about/bicycle.htm
While Waiting for a Bus and On-Board Buses
➢ Try to avoid isolated bus stops.
➢ Stand away from the curb until the bus arrives.
➢ Don’t open your purse or wallet while boarding the bus – have your pass or money already in
your hand.
➢ Don’t invite trouble – keep gold chains out of sight; don’t flash your jewelry; and turn your
rings around so the stones don’t show.
➢ At night, ride as near to the bus operator as possible.
➢ Stay alert – and be aware of the people around you.
➢ If someone bothers you, change seats and /or tell the driver.
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➢ Keep your handbag in front of you and hold it close to your body with both hands.
➢ Check your purse or wallet if someone is jostling, crowding or pushing you.
➢ If you see any suspicious activity, tell the driver.
Residential Security
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢
➢

Never leave your purse or wallet in plain view of a window.
Keep your windows closed and locked at night.
Personal property should be marked with your California Driver’s License number.
Don’t leave large amount of cash or valuables at home.
Stand near the control panel if you are in an elevator with another person. If attacked, press
the alarm and as many of the control buttons as possible.
Report all suspicious persons and activities to the proper authorities (apartment manager,
building security, law enforcement).
Be aware of escape routes for emergencies and post the police and fire department numbers
near telephones.
Install effective locks on all doors and windows – and USE them.
Install a peephole viewer in your door. NEVER open your door without knowing who is on the
other side. Require salespeople or repair people to show identification.
If you live alone, use only your last name and initials on mailboxes and in telephone
directories.
If strangers telephone or come to your door, don’t admit that you are alone.
Don’t let any strangers into your home – no matter what the reason or how urgent the
emergency is supposed to be. Offer to make an emergency phone call while they wait outside.
If you live in an apartment, avoid being in the laundry room or garage by yourself, especially
at night.

➢ If you come home and find a door or window open or signs of
➢ Forced entry, DON’T GO IN! Go to the nearest phone and call the police or sheriff.

Preventing Sexual Assault
The following tips for preventing sexual assault were compiled by the Santa Clara County
Sheriff’s Office.

Know the Facts About Rape
➢ Rape is a violent crime – a hostile attack – an attempt to hurt and humiliate. It is NOT the
result of “uncontrolled passions.”
➢ Rape can happen to anyone. Students, workingwomen, wives, mothers, children,
grandmothers, and even males are the victims of rape.
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➢ Rape can occur anywhere and at any time, in public or in your own home, day or night.
➢ Rapists are not necessarily strangers. In fact, in over one-third of reported cases, the rapist is
an acquaintance, neighbor, friend or relative of the victim.
➢ Rape is one of the most underreported crimes. Most rapists continue until caught. So, report
any kind of sexual assault.
If You Are Attacked…
Remember, your main concern must always be YOUR SAFETY. No one can tell you whether you
should fight back, submit, or resist. IT DEPENDS ON YOU AND THE SITUATION. Keep assessing the
situation as it is happening. If one strategy doesn’t work, try another.
Possible options are:
1. Negotiating;
2. Stalling for time;
3. Distracting the assailant and fleeing to a safe place;
4. Verbal assertiveness;
5. Screaming to attract attention;
6. Physical resistance.
Your best defense, however, is to BE PREPARED – know your options ahead of time. Your safety may
depend upon your ability to stay cool and calm.
Weapons
Carrying weapons for self-defense is controversial and sometimes illegal. To be better prepared, you
could take a self-defense class offered by a community college such as De Anza College or a private
organization. For more information your local police station.
If You Are Raped
1. Go to a safe place immediately and call the police, sheriff, a rape crisis center, doctor, friend or
relative. The sooner you make the report, the greater the chances the attacker will be caught.
2. As much as you want to take a bath and crawl into bed, it is very important to be medically
examined first. You must go directly to a hospital or a rape crisis center.
3. Do not wash, douche, change clothes or clean up in any way until after talking to the police and
going to the hospital. You could destroy valuable evidence for court use.
4. Shock, anger, fear and humiliation are emotions a victim may experience. Remember, you are the
victim. You have nothing to feel guilty about. Do not deny feelings. Contact a treatment or crisis
center. The Student Services staff member can assist you with referrals for resources.
Rape and Sexual Assault
Rape Crisis Center, YWCA of Silicon Valley
• 408-287-3000
• 650-493-7273
• WomensHealth.gov - The Federal Government source for women's health information.
Women’s Shelter and Violence Protection
Support Network for Battered Women
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Offered in Spanish Only in the Columbia Neighborhood Center
Visit the Support Network on-line at www.supportnetwork.org
24-Hour Hotline: 1-800-572-2782
The Support Network has a 24-hour toll-free bilingual (English & Spanish) crisis line available every
day of the year. Counselors respond to calls from victims, friends and families, co-workers and
neighbors. Callers are encouraged to seek immediate assistance from law enforcement or medical
facilities, or to come for counseling. Depending upon the situation, they are given information about
the dynamics of domestic violence, safety planning and our range of services
1257 Tasman Dr
Sunnyvale, CA 94089
408-541-6100
Advocate in District Attorney’s Office – 408-792-2546
Asian Women’s Home
Emergency shelter, food, clothing. 24-hour crisis line
2400 Moorpark Ave. Suite 300
San Jose, CA
408-975-273
Child Protective Services – 408-299-2071
Santa Clara County Child Abuse Reporting Hotline

Guide to U.S. Government Websites
Immigration:
US Citizenship & Immigration Services (USCIS)
http://www.uscis.gov
Social Security:
Social Security Administration
http://www.ssa.gov
Income Tax:
Internal Revenue Services (Federal)
http://www.irs.ustreas.gov
Franchise Tax Board (California State)
http://www.ftb.ca.gov/index.html
U.S. Department of State
http://www.state.gov/
Bureau of Consular Affairs
http://travel.state.gov
SEVIS Fee (Form I-901)
www.fmjfee.com/i901fee/
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Destination USA (U.S Visas Information)
www.unitedstatesvisas.gov/index.html

Public Transportation
You need to count on the public transportation to come to the UEWM if you don’t have a car. Bus #
55 route passes right by the UEWM.
For more bus routes specifics, please check out
VTA Web site: www.vta.org
VTA Routes to the UEWM.

http://www.vta.org/schedules/schedules_bynumber.html

Community Libraries
Here are a few of the closest public libraries. Check
their websites for more information.
Sunnyvale Public Library
665 W. Olive Ave.
Library Hours:
Sunnyvale, CA 94086
(408) 730-7300
www.Sunnyvale.ca.gov

Monday - Wednesday: 10 a.m. - 9 p.m.
Thursday - Saturday: 10 a.m. - 6 p.m.
Sunday: 12 p.m. - 6 p.m.

Santa Clara City Library
1098 Lexington St
Santa Clara, CA 95050
408-615-2964
http://library.santaclaraca.gov

Library Hours:
Mon – Tues: 1:00 – 6:00
Wed: 12:00 – 8:00
Thurs: 10:00 – 6:00
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Fri – Sun: Closed
Cupertino Library
10800 Torre Ave
Cupertino, CA 95014
408-446-1677
www-lib.co.santa-clara.ca.us/Cupertino/

Library Hours
Mon – Tues: 1:00 – 9:00
Wed – Thurs: 10:00 – 9:00
Fri – Sat: 10:00 – 6:00
Sun: 12:00 – 6:00

Los Altos Library
13 S. San Antonio Rd
Los Altos, CA 92020
650-948-7683
www.santaclaracountylib.org/losaltos/

Library Hours
Mon – Thurs: 10:00 – 9:00
Fri – Sat: 10:00 – 6:00
Sun: 12:00 – 6:00

Los Altos Woodland Branch
1975 Grant Rd.
Los Altos, CA 94024
650-969-6030
www.santaclaracountylib.org/losaltos/

Library Hours
Mon – Wed: 1:00 – 8:00
Thurs – Sat: 11:00 – 5:00
Sun: Closed

Title IX Statement
The UEWM is committed to equal opportunity. In accordance with federal law,
including Title IX of the Education Amendments of 1972, the UEWM does not
discriminate on the basis of sex in its education programs and activities
"No person in the United States shall, on the basis of sex, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any education
program or activity receiving Federal financial assistance."
Legal Citation: Title IX of the Education Amendments of 1972, and its implementing regulation at 34
C.F.R. Part 106 (Title IX)
The Director of Student Services is the point person for information, concerns or issues of
discrimination, sexual harassment, safety, and information about financial aid. The office of student
services is on the 2nd floor near the back staircase. Victoria Labrador can be reached on campus at
408-733-1878, extension 198.
The U.S. Department of Education's Office for Civil Rights (OCR) is the division of the federal
government charged with enforcing compliance with Title IX.
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Copyright Law
The University supports a climate of trust and respect and does not ordinarily read, monitor, or
screen electronic mail, Internet access, or the computer activities of individuals. The University
prohibits the use of the University’s computing resources to download, or making available for others
to download, a copyrighted movie, television show, sound recording or any other copyrighted
content without permission of the copyright holder. The University takes the unauthorized
distribution of copyrighted material seriously and will periodically monitor the bandwidth to
determine if there are violations. If it is determined that you have engaged in infringing activity and
have violated copyright law by engaging in unauthorized file sharing, you may be subject to discipline
under the University’s Copyright Policy, Computer Use Policy, and other applicable University policies.
Students wishing to make video and/or audio recordings of lectures presented by the UEWM faculty
members and/or visiting lecturers must obtain the written consent of the faculty members or
lecturers. Students do not own any copyrights, etc., to such recordings. Students and all staff are
expected to use proper netiquette when using University computers. If the University determines
their computers and Internet access have been used improperly, staff can be dismissed, and students
expelled. Violations of copyright law may also subject you to civil and criminal prosecution.
The University receives copyright infringement notices from the Recording Industry Association of
America (RIAA) and other copyright holders. If information in the notification is correlated to a
student, the University will take action in accordance with the University’s disciplinary proceedings
process, as detailed in the Student Handbook.
Copyright infringement is the act of exercising, without permission or legal authority, one or more of
the exclusive rights granted to the copyright owner under section 106 of the Copyright Act (Title 17 of
the United States Code). These rights include the right to reproduce or distribute a copyrighted work.
In the peer-to-peer file-sharing context, downloading or uploading substantial parts of a copyrighted
work without authority constitutes an infringement.
Penalties for copyright infringement include civil and criminal penalties. In general, anyone found
liable for civil copyright infringement may be ordered to pay either actual damages or “statutory”
damages affixed at not less than $750 and not more than $30,000 per work infringed. For “willful”
infringement, a court may award up to $150,000 per work infringed. A court can, in its discretion,
also assess costs and attorneys’ fees. For details, see Title 17, United States Code, Sections 504, 505.
Willful copyright infringement can also result in criminal penalties, including imprisonment of up to
five years and fines of up to $250,000 per offense.
For more information, please see the Web site of the U.S. Copyright Office at www.copyright.gov,
especially their FAQ’s at www.copyright.gov/help/faq.
Due to the many different methods of downloading digital material, students may engage in copyright infringement without being
aware of it. For your information, the RIAA provides a list of legal alternatives for downloading such material. This information is
accessible at:

Standards of Satisfactory Academic Progress
The University’s Satisfactory Academic Progress (SAP) standards measure quantitative (credit completion rate)
and qualitative (cumulative grade point average) progress toward the completion of the student’s program of
study. The SAP standards are applied to all students and represent a minimum standard of academic
achievement required for continued enrollment. If at any point it is clear the student will not be able to meet
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qualitative and/or quantitative standards for timely completion of their program, the student becomes
ineligible for aid, and may be dismissed from the University.
Qualitative Measure:
● Progress is measured on a 4.0 scale
● Maintain a Cumulative GPA of 2.3 or higher (for DAOM and Tai Chi, it is 3.0)
● Pass all courses with a C letter grade or higher
● All courses are used except Withdrawal (W) or Incomplete (I); for repeat courses, only the highest
grade is used when calculating CGPA

Quantitative Measure:
● Maintain a cumulative pace evaluation rate of 67%
● Cumulative number of successfully completed units / cumulative number of attempted units
● Evaluation period is one term
Maximum Timeframe
●
●
●
●

Certificate – 250 hr (375 attempted); 600 hr (900 attempted)
MS Tai Chi – 51 units attempted (on time graduation is 3 semesters)
MSTCM – 261 units attempted (on time graduation is 15 terms)
DAOM – 90 units attempted (on time graduation is 6 terms)

Minimum Satisfactory Academic Progress Requirements of UEWM Programs
Program
Certificate (250 hr) FT
Certificate (600 hr) FT
MSTCM
MS Tai Chi
Doctorate

GPA
2.3
2.3
2.3
2.3
3.0

Pace
67%
67%
67%
67%
67%

Evaluation
Period
Every 125 hr
Every 300 hr
Every term
Every term
Every term

Max Time frame*
375 hrs attempted
900 hrs attempted
261 units attempted
51 units attempted
90 units attempted

To compute the GPA, divide the total number of grade points assigned to each grade as found in the Catalog by the total number
of units attempted in courses receiving letter grades. To compute the Pace, divide the cumulative number units /hours completed
by the cumulative number of attempted units/hours. *The Max Timeframe is the maximum amount of time allowed to
complete the program. NOTE: Part time students in MSTCM are required to complete within 8 years due to restrictions
established by accreditation. It is necessary to average 7.25 units each consecutive 3 semesters for part time students to
complete the MSTCM program in 8 years.

Academic/Financial Aid Warning Status
Students who do not meet the minimum SAP requirements are placed on Warning for the following term of
enrollment. The Warning Status is for a period no longer than one (1) term. Students placed on Warning are
notified in writing which will include the reason for the Warning Status, an explanation of the SAP
requirements and the terms of their warning status. Financial Aid recipients may receive financial aid during
the Warning term. A student on Warning who brings their CGPA and completion rate up to SAP standards by
the end of the Warning term is removed from Warning. A student who fails to establish SAP by the end of the
Warning term will be withdrawn.
Academic/Financial Aid Probation, Appeals, and Academic Plan
A student may appeal the decision that they are to be withdrawn for failing to make SAP to the VP of Academic
Affairs based upon extenuating circumstances that prevented compliance with the SAP policy (i.e. death of a
relative, and injury or illness). An appeal must explain what has changed in the student’s situation and the
precise steps the student will take or is taking to gain good academic standing. Supporting documentation
should be submitted if possible. The appeal must be received on or before the first week of the new term.
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The VP of Academic Affairs will review the information submitted in the context of the student’s entire
academic record and will notify the student of the decision within 24 hours. This decision is final.
The VP of Academic Affairs’ notice to the student, if approved, will outline the requirements of an Academic
Plan the student must follow if the appeal is granted. An Academic Plan is an agreement between the student
and University. The terms of the Academic Plan must ensure the student will be able to complete the
program within the maximum timeframe. If the student agrees to the Academic Plan, the student is placed on
probation, and allowed to continue in school. A financial aid recipient can receive financial aid only if their
appeal is granted.
At the end of the probationary period, the student’s progress will be evaluated based upon the academic plan.
If the student is meeting the SAP standards, or he/she has met the requirements of the academic plan, the
student will be eligible to remain in school. In all subsequent terms, the student must again meet the SAP
standards or the academic plan to remain in school.
If the student fails to meet the expectations of the academic plan at the end of the probationary period(s), the
student is terminated. Second appeals in this situation will only be granted at the discretion of the President
and is based upon very exceptional circumstances.
It should be noted that students are expected to complete the requirements for their program in the
scheduled time frame, but, in no case by the credits attempted exceed the 1.5 times the hours to complete
the program.

Re-Establishment of Satisfactory Academic Progress at the University
Students who have been terminated from the UEWM for failure to achieve Satisfactory Academic Progress
may, after one term, petition for readmission. Student accepted for enrollment will be placed on an Academic
Plan and will be required to meet the terms of the plan until SAP is reestablished.
A student on Warning or Probation who brings their CGPA and completion rate up to SAP standards by the end
of the next term is removed from Warning/Probation.

The Effect on SAP for “W” Withdraw and “I” Incomplete Grades
All courses for which students receive a grade, whether passing or failing, a withdrawal (W), or an incomplete
(I), are counted in determining hours attempted for the purposes of establishing SAP under the Maximum
Timeframe criterion. All courses, for which students receive a grade will be included when calculating
students’ GPA, except that a withdrawal (W), or an incomplete (I), will not be included in determining
students’ cumulative GPA.

The effect on SAP for Repeated Courses
Both the grade for the failed course and the repeated course will appear on the transcript but only the higher
grade will be used in calculating the CGPA. The original course and repeated course credits are included in the
maximum timeframe calculation.

The effect on SAP for Non-punitive grades and Non-credit or remedial courses
The University does not offer non-punitive graded tests/exams nor non-credit or remedial courses.

The effect on SAP when a student seeks to earn an additional credential
If a student seeks additional credential, the College will include in the determination of a student’s satisfactory
academic progress standing the credits attempted and grades earned that count toward the student’s
additional credential.

The effect on SAP for Extended-Enrollment Status
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The University does not offer extended-enrollment status.

The effect on SAP when a student transfers to the College from another postsecondary institution
If a student transfers to the College from another postsecondary institution, the credits that were accepted by
the UEWM will count as credits attempted and completed for purposes of calculating the student’s
quantitative progress. The corresponding grades will not count toward the student’s qualitative progress
(CGPA).

The effect on SAP When Student Changes Programs or seeks to earn an additional credential
If a student is re-admitted into the UEWM, changes program of study, or seeks to earn an additional
credential, the credits that are applicable to the student’s current program of study will be included in
determining the student’s satisfactory academic progress, both quantitative and qualitative.

Notification
Students are notified in writing when Satisfactory Academic Progress is not being made. The notification
includes a detail of how SAP was calculated and what caused the student to fail to make SAP for the term as
well as cumulatively. The student is also informed of their right to appeal with instructions regarding the
appeal process. A copy of this notification is maintained in the student’s academic file.

Effect of Grades on Satisfactory Academic Progress
Grade or Action
Grades A, B, C, F
Incomplete Grades
Repeat Courses *
Credit / No Credit (P, NP)
Challenge (CP, NC)
Non-Credit & Remedial Courses
Transfer Credits**
Withdrawal by end week 5
Withdrawal by Week 6-end week 11
Withdrawal Week 12-end of term

University

Effect
Count toward GPA and PACE
Course not completed within stated time: F; GPA & PACE recalculated
Latest grade used & calculated into GPA & all courses used for PACE
Not calculated into GPA; Calculated into PACE
Not calculated into GPA or PACE
Not offered at UEWM
Not calculated into GPA; Calculated into PACE
Removed from transcript; not counted in GPA or PACE (official WD)
Grade W not calculated in GPA; included in PACE (official WD)
Grade F assigned & units are calculated in PACE

of East-West Medicine Library

University Library
The University Library serves UEWM only. It is approximately 1449 ft2 with space to study. The
library contains printed books as well as electronic books and journals which students can access
anytime and anywhere.
The library provides on-site services including catalog, computers with Internet access, printer and
copy machine, one-on-one library instruction, Information Library Literacy classes, reference services
in a variety of formats, and remote academic services to students, faculty, and the community.
● California residents may apply for membership to local libraries as follows:
● Sunnyvale Public Library – Membership is free; Students can borrow books and access
electron resources anywhere.
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● San Jose Public Library – Membership is free; Students can borrow books and access electron
resources anywhere.
● San Jose State University Library – Membership is free; Access to resources are only accessible
from the Dr. Martin Luther King, Jr. Library.
● Santa Clara County Library – Membership is free, except for residents of the city of San Jose.
San Jose residents are required to pay an annual member fee. Students with membership can
borrow books and access electronic resources anywhere

Library Policies
The library needs to maintain quiet study environment; all phone calls must be taken outside the
room; keep study conversations low.
Other than bottled water and minimal snacks, eating is not allowed.
The copy/print machine is available for students at $.10 per page.
The computers are available free of charge for faculty and students. Users are warned that the
Windows XP systems are no longer supported by Microsoft, so use is at the user’s own risk.
Only UEWM students, faculty, and staff can check out/borrow library reference materials. All other
individuals can read University owned library material within the library.
Check Out, Return, Renew, and Late Fees
● Students can check out maximum three books and/or two visual materials for two
weeks. Material can be renewed twice for at two weeks per renewal, if no other
patrons request the same item.
●

Faculty can check out books for the entire semester, and four journals for two weeks.
The Library must be contacted to renew the material for another semester.

●

To renew an item, call (408) 733-1878 ext.; or email the librarian on, or before, the due date
providing your name, student ID, and item title.
o

UEWM students and faculty send the request to librarian@uewm.edu

**Each late book will be charged $.50 each item/per day, and late visual item will be charged $1.00 each
item/per day.
**The library does not have voice mail. If no one working in the library the day to return/renew the
item, patrons MUST email to the librarian following R
 enew Item requirements; otherwise, the late fee
charges will apply.

●

Tuina students, who are not eligible to have a student ID, will not be allowed
to check anything from the library; however, they are free to read materials in the
library.
● Clinic Patients can read the materials in the library. However, they are not allowed to check
out/borrow any materials from the library.
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Please contact the IT department at x150 if you have questions regarding the library computers or
campus Wi-Fi. The University IT Department does not repair or resolve students’ personal computer
issues.
Library Contact Information: 595 Lawrence Expressway
Sunnyvale, CA 94085
Phone: 408-733-1878 ext. 102
Email: librarian@uewm.edu

Student Grievance Procedures
The UEWM has designed the following Grievance Protocol so that appropriate and fair channels
exist for students to address their concerns regarding the UEWM policies, procedures, working
conditions, supervisory discipline, dismissal, or other actions. The UEWM Grievance Procedures
provide students with a fair, impartial method for presenting and resolving a grievance as soon as
possible at the lowest possible level. No retaliation or reprisals will be taken because a student has
initiated the grievance process.
Student Grievance Policy and Procedures are as follows:
The student attempts to resolve the grievance informally by discussing it with the instructional or
administrative staff member involved within ten (10) working days from the date of the event,
which led to the grievance.
If the grievance is not satisfactorily resolved informally, the student should present the original
grievance in writing to the Dean of the program. The material submitted must include the
following: an historical account of the grievance, the specific policy, procedure, agreement or law
alleged to have been violated; any relevant supporting documentation and the desired resolution.
The Dean may invite the student and the instructor or administrative staff involved to a meeting/
conference. If a mutually agreeable solution is not achieved, the Director of Student Services is
informed and must convene the Grievance Committee within ten (10) working days of the
conference and/or written complaint.
The Grievance Committee consists of: two (2) faculty members; one chosen by the Vice President
of Academic & Student Affairs and one chosen by the faculty, two (2) student representatives
chosen by Student Services staff (or the student body), three (3) administrative staff chosen by the
Vice President of Academic Affairs.
The committee elects a chairperson. The individual against whom the grievance was made will be
notified within ten (10) days by the chairperson to provide the following information to the
Grievance Committee: a written response to each issue raised in the written grievance received
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including all supporting documentation concerning the written grievance received.
The Chair of the Grievance Committee will set a date and a time for a hearing and the student and
individual against whom the grievance was made will be notified in writing about the hearing. The
Committee will seek to obtain all relevant and reliable evidence pertaining to the grievance before
convening, to assure that the hearing is conducted in a complete and unbiased manner consistent
with the grievance policies and procedures.
Both parties are entitled to call witnesses. After the hearing, the Committee will present its findings
and recommendations, in writing, for a satisfactory resolution to the President. The President will
have fifteen-(15) working days in which to provide all concerned parties with a decision in writing.
By initiating this procedure, it is agreed by the UEWM Administration and the parties involved that
the decision of the President will be binding and final. If the Grievance is about the President, the
Committee’s written decision is to go to the Board Chairman for consideration and final decision.
Failure by the student to comply with time limits and procedures set forth in the notification may
result in the withdrawal and/or waiver of grievance. The time limits and provisions set forth in this
section may be extended or waived by a mutual written agreement of both parties. If a student is
unable to contact the appropriate individual(s), he/she may extend the grievance by providing
written notice to the administration within the applicable time limitations.
A student or any member of the public may file a complaint about this institution with the Bureau
for Private Postsecondary Education by calling this toll-free telephone number, 1-888-370-7589, or
by completing a complaint form, which can be obtained on the bureau’s internet Web site,
www.bppe.ca.gov.”

Bureau for Private
Postsecondary Education
2535 Capitol Oaks Drive,
Suite 400
Sacramento California, 95833
Phone: (916) 431-6959
Toll Free: (888) 370-7589
Main Fax: (916) 263-1897

Accrediting Commission on
Acupuncture and Oriental Medicine
(ACAOM)
8941 Aztec Drive
Eden Prairie, MN 55347
Phone: (952) 212-2434, Fax: (301)
313-0912.
www.acaom.org
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